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BC Cancer Agency is located beside

Vancouver General Hospital on 10th
Ave. about 13 km from the airport.
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ACCOMODATION OPTIONS:
The Jean C. Barber Lodge in Vancouver is low cost ($40-$75) accommodation for individuals in Vancouver receiving cancer treatment and open seven days a week. 

Address: 575 West 10th Avenue, Vancouver, BC V5Z 4C3 

Phone: (604) 879.9131 and Fax: (604) 675.7131 

Amenities include shared rooms, meals and transportation to and from appointments and the airport. The lodge is across the street from the BC Cancer Agency and Vancouver General Hospital and 10 minutes via bus from downtown. 

There are various accommodations near BC Cancer Agency. Vancouver Coastal Health has a “Places to Stay”  list of accommodations with special rates for individuals requiring accommodation for medical reasons. (Cancer care navigator also has copy) available at: http://vch.eduhealth.ca/PDFs/JB/AA.022.Ac27.pdf
TRANSPORTATION:
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The Cancer Society and Freemasons of BC/Yukon have a Volunteer Driver Program to assist you in getting to your accommodation or treatment while in Vancouver. Phone hour’s 8am to 5 pm (604) 872.2034 or toll Free: 1.800.663.2524 to arrange a pick up 24 hours advance notice to arrange for dispatch if possible (except Saturday and Sunday). 
Vancouver Transit Canada line Sky Train goes from the Vancouver Airport in Richmond to Broadway -City Hall Stop one block from the Jean Barber lodge and Vancouver Health General Hospital. It takes 20 minuets and cost of $8.75 (return is only $3.75). Automated ticket dispenser machines are located at each station. They accept cash, debit (ATM) and credit cards.
Air North provides compassionate fare benefits for escorts

not approved as a medical escort through Yukon Health or Non Insured Health Benefits. Phone: (867) 668.2228 or toll free 1.800.661.0407 
MEDICAL COVERAGE
Health Services Branch (YG) including Insured Health Services Located at: 4th Floor, Financial Plaza, 204 Lambert Street, Whitehorse Phone: (867) 667.5209 or 1.800.661.0408 local 5209 Fax: 393.6486 Website: www.hss.gov.yk.ca. Once you have been diagnosed with Cancer it is important to understand your health care benefits. You will be eligible for additional coverage under the chronic disease program. To do this, speak to your family physician to apply with the chronic condition of Cancer.

· Medical Escort Coverage

· Chronic Disease and Disability Benefits

· Coverage outside of the Yukon

· Medical Treatment Travel

· Hospital Services and Health Care in the Yukon

· Seniors Health Benefits
· Drug and Optical

Patients who are not admitted to a facility and require out-patient services may be eligible to receive a $75/day subsidy reimbursement beginning on the second day they receive out-patient services, to a maximum of 90 days. This is to assist with the cost of accommodation, meals, taxi and any other expense occurred while on medical travel status. Approved escorts may be eligible for the same subsidy. (Contact Health Services for more details)
BC CANCER AGENCY CONTACT DETAILS: 
1.800.663-3333 or 604.877.6000
	Chemotherapy Nursing Support Line: Ext. 2231
	Radiation Nursing Support line: Ext. 2793

	Nurse Health Line: Ext. 2220
	Ambulatory Care Reception: Ext.6014 

	Admitting/Reception: Ext.6050 
	Library/Cancer Information Centre: Ext. 8001 

	Nutrition: Ext. 2013 
	Patient and Family Counseling: Ext. 2194

	Pharmacy: Ext. 6135
	New Patient Appointment Line: Ext. 676096


FIRST VISIT TO BC CANCER AGENCY

Your first appointment
Your referring physician will set up a New Patient appointment for you at the Vancouver Centre and will be notified of the time and date of your appointment.
There will be a delay of a few days/weeks between the time of your referral and your appointment, as we need to assess your situation and make sure that you are seen in the appropriate clinic.

There may also be a waiting list, depending on the number of patients that need to be seen, which may delay your appointment even longer and prevent us from giving a definite time and date of your appointment until closer to that time.

To cancel or change your first appointment, call the reception/information desk at (604) 877.6050 or toll free at 1.800.663.3333 Ext. 6050 Monday to Friday 8am to 4pm. Be sure to inform staff if the cancellation is due to illness.

To cancel or change any later outpatient appointments, please call the Ambulatory Care Unit toll free 1.800.663.3333 Ext. 2201.
Before Your First Visit
You may receive a telephone call before your first visit asking for information that will help us register you. If you do not receive a call, don't worry, we will talk to you at the time of your appointment.

Please bring the following items with you

· Your Personal Health Care Card               

· All your medications so that the doctor may review them with you               

· The names and telephone numbers (work and home) of two contact people               

· Your health history and any allergies that you may have               

· Any x-rays that you may have been given               

· Any questions you may have (we suggest writing these down)               

· A friend or family member: See Medical escort information (Yukon Health) or Air North compassionate fare information to find out how to bring a family or friend to Vancouver with you.
For your first visit, you will be in the clinic for at least two or three hours. You may find it helpful to bring someone with you for company. 
Because of the length of your appointment, we also suggest you have a meal before checking in (unless otherwise instructed) and/or bring a snack with you. There is also a cafeteria in the building.
During your first visit
Please come to the reception desk in the lobby at the main entrance. Your registration will be completed at this time, and a volunteer will then escort you to your appointment.

You will meet physicians and oncology nurses in the Ambulatory Care Unit on the second floor. The first person you will meet is the nurse who will explain to you how your time will be spent during your first visit to the centre. You will also be assisted by volunteers who are there to help and support you, and answer any questions you may have.

Your medical history will be discussed and a physical examination will be carried out. When the examination is finished an oncologist (a cancer specialist) will review this information along with your reports and records. The oncologist will then sit down with you and your family members to talk about treatment choices and the plan for your ongoing care.

The oncologist may arrange for blood tests, x-rays, and/or scans. You may have to wait for the results of these tests before the best treatment can be designed for you.

Treatment may include one or more of the following:

· chemotherapy 

· hormone therapy 

· radiation therapy 

· surgery 

Treatment does not usually start on the day of your first visit.
At the end of the visit you will be given your next appointment to return to the centre. Sometimes, no further appointment is required and you may be referred to your family physician.
During the Course of Your Treatment your family doctor and referring specialist will be sent information regarding your progress.

During your cancer care at the Vancouver Centre you may receive one of our standard treatments or be asked to participate in a research study (clinical trial). As part of national or international groups we are fortunate to be able to offer some studies which will provide information about the effectiveness of new cancer treatments. If your physician believes that any of the studies would be suitable for your particular cancer you will receive all of the information and be asked to give informed consent to enter the study.
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