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ACCOMMODATION OPTIONS:

Cross Cancer Institute has a list of accommodations, prices, and shuttle information to and from your hotel on the website main page under “Accommodation” or by calling Cancer Information Centre phone: (780-432-8456).

Website: http://www.cancerboard.ab.ca/Treatment/CancerCareFacilities/CCI/default.htm
The Cancer Care Navigator has this list available phone: (867) 393-8853/
TRANSPORTATION:

Edmonton Cancer Society provides free transportation for cancer patients to and from cancer treatment centers (not the airport) with 24 advanced notice of pick up time is preferred. Call the program for further information phone: (780) 437-8406.
Sky Shuttle shuttles from the airport to hotels/ motels towards the Cross Cancer Institute located at the University of Alberta. Tickets are available at the airport Sky Shuttle booth or on the shuttles themselves. Phone:  (780) 465-8515 or 1-888-438-2342
Price: Cash and all major credit cards are accepted. One way - $15 or Return - $30

Cross Cancer Institute has a Volunteer Van Shuttle between 8:00 am and 3:00pm. Once you are at your hotel (if in the Cross Cancer Institute Area) the volunteer van can to take you to and from appointments. Phone: (780) 432-8334.
MEDICAL COVERAGE:

For medical coverage information go to:

Health Services Branch (YG) including Insured Health Services

Located at: 4th Floor, Financial Plaza, 204 Lambert Street, Whitehorse
Telephone: (867) 667-5209 or 1-800-661-0408, local 5209 Fax: 393-6486 Website: www.hss.gov.yk.ca

From outside Whitehorse:  

· Medical Escort Coverage

· Coverage outside of the Yukon

· Medical Treatment Travel

· Hospital Services and Health Care in the Yukon

· Seniors Health Benefits

· Chronic Disease and Disability Benefits

· Drug and Optical


Patients who are not admitted to a facility and require out-patient services may be eligible to receive a $75/day subsidy reimbursement beginning on the second day they receive out-patient services, to a maximum of 90 days. This is to assist with the cost of accommodation, meals, taxi and any other expense occurred while on medical travel status. Approved escorts may be eligible for the same subsidy. (Contact Health Services for more details)

NEW PATIENT INFORMATION SESSION:

Register in person at or call (780) 432-8456.
The New Patient Information Session is an important orientation to the Cross Cancer Institute for all new patients, their families and friends.  This informative session will help prepare you and your family for your care experience at the Cross Cancer Institute. 

We strongly recommend that you and/or members of your family attend a New Patient Information Session before your first appointment with the oncologist.

You will get:

· An overview of services and resources available to you and your family 

· Suggestions for dealing with the emotional challenges of living with cancer 

· Encouragement to participate actively in your care 

· An orientation to the facility and the process of care

Pick a day that's convenient for you. Choices are:  
Monday, Wednesday, or Thursday, from 10:00 a.m. – 11:30 a.m. 
Where:  
Zane Feldman Auditorium – 2nd Floor of Cross Cancer Institute
Meet in the Main Lobby of the Cross Cancer Institute.  You will be escorted to the auditorium. A short tour of the Institute will follow the presentation.

CROSS CANCER INSTITUTE PHONE NUMBERS: 

Main Switchboard 432-8771
Patient Representative ............................................432-8585
Patient Registration ............................................................432-8779

Cancer Information Centre (patient library)........................432-8456

Patient Information (Health Records).................................432-8573

Pain & Symptom Consult Team.........................................432-8350

Pharmacy ............................................432-8710

Psychosocial & Spiritual Resources................................
 Psychology ............................................432-8703 

Social Work ............................................432-8704 

Spiritual Care ............................................432-8704

Radiation Oncology ............................................432-8532

Rehabilitation Medicine ......................................
.Occupational Therapy ............................................432-8798 

Physiotherapy ............................................432-8716 

Surgical Oncology ............................................432-8337

Volunteer Services ............................................432-8334
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